
Notice relating to the Personal Data (Privacy) Ordinance 

(a) This Notice should be read together with our Privacy Policy Statement, which sets out the 
privacy policies and practices of RD Technologies (including all our group companies, other 
affiliates and their respective successors and assigns, collectively, “Group” and "we", "our" 
or "us" shall be construed accordingly) in relation to the personal data we handle. 
 

(b) In this Notice, "personal data" means any data (i) relating directly or indirectly to a living 
individual, (ii) from which it is practicable for the identity of the individual to be directly or 
indirectly ascertained; and (iii) in a form in which access to or processing of the data is 
practicable. 

 
(c) We may collect the personal data of individuals (“you” or “your”) in connection with the 

purposes set out in this Notice. You may be an individual relating to a corporate or other entity 
interested in our business, offers, products and/or services. 

 
(d) The information collected from you via the “Contact Us” function will, where appropriate, be 

referred to our relevant department for follow-up action. We will retain the information 
collected from you through this website only for the period necessary to complete any follow-
up action. 

 
(e) No information we receive from you will be disclosed by us to any party outside us in a form 

that would identify you, except for the purposes permitted under the Personal Data (Privacy) 
Ordinance, such as the prevention or detection of crime. 

 
(f) You have rights to request access to and make correction of information about you held by us. 

If you wish to exercise these rights, please send your requests, by post or by email, for access 
to personal data or make correction of personal data or for information regarding policies and 
practices and kinds of personal data held to: 

 
The Data Protection Officer  
RD ezLink Limited  
16/F, Tower 535  
No. 535 Jaffe Road  
Causeway Bay  
Hong Kong  
Email: rdezlinkdpo@rd.group 

 
(g) In accordance with the provisions of the Personal Data (Privacy) Ordinance, we have the right 

to charge a reasonable fee for the processing of any personal data access request. 
 

(h) In accessing, updating, correcting and/or deleting your personal data, we may ask you to 
authenticate your identity in order to protect the safety of your personal data. 

 
(i) To the extent permitted by relevant laws and regulations, we reserve the right to refuse 

unreasonable requests (for example, requests which may infringe or conflict with the privacy 
of others). 

 
(j) Nothing in this Notice shall limit your rights as a data subject under the Personal Data (Privacy) 

Ordinance. 

 



(k) In case of discrepancies between the English and Chinese versions, the English version shall 
apply and prevail. 
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